Refunds & General Overview

Full details of refund and cancelations of subscriptions, product fees and or licences may be found within our Terms & Conditions.  The following overview is provided to help explain our Terms & Conditions, the below does not replace in any way our Terms & Conditions.

So, as a general overview, we operate a straightforward service, whereby we provide you with a 12 month initial licence to use our service/s and or product/s.  

Only the named person (subscriber) may use the product and or service provided.  For avoidance of doubt, any additional person wishing to share access to product and or service must take out their own Subscription.  If you wish an Organisation or Multiple Person licence, please contact us at customerservices@infologic.biz.

Refunds Policy: If for any reason you are not satisfied with the product supplied and notify us within two weeks of the product or service being supplied, we can at your request provide a no quibble full refund, on the condition that you delete all supplied products, and copies thereof.  

Subscriptions and or Product Licences run for a minimum term of 12 months and unless you have provided advance notice to cancel, renew every 12 months thereafter for further minimum term of twelve months.  Fort avoidance of doubt, if you have not provided advance notice to renew it is beyond our control to offer a retrospective cancelation and you will be billed for a minimum 12 month term (these are the conditions imposed by Royal Mail and therefore are outside of our control).

To cancel your subscription and or Licence by:

(A) Emailing us at customerservices@infologic.biz giving no less than one hour’s notice.  The email must state that you have no wish to renew and have deleted all data and or product supplied by us.  

Or,

(B) Using your online profile page on addressesandpostcodes.co.uk to cancel any licence and or subscription.  You will need to confirm that you have deleted all product and or service.

In either instance (A) or (B), for the benefit of doubt, any data or product that remains on any of your systems, either in part of whole will extend your licence period for a minimum further term of 12 months back dated.



